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Basic Navigation

Navigate to AMsuite from modernLINK

modernLINK ®; Livechat > AMsvite >

Home | Quotesand Policies | Agency Management | eForms | Tools | Reports /ﬁ

System Alerts Quick Action
Navigate to AMsuite by ‘

My Action Items are available in Quotes and Policies
Go directly to AMsuite for

Policy/O: Number:
clicking on the links olicy/Quote Nurber

New Quote \ 7
Subproducer # -

f appicabi] | seees ]

Effective Daie ozranma | B Mooy Start a New Quote from the

Rsting Zip Code * modemLINK Home Page or -]

Quotes and Policies Page

Rating State = ~~Gelect s Rating Stste~ ¥ =
and the system will Marketing Center
v :
Frocaet automatically navigate you to Inarested in scvartiing, ssies
Msui promotion, research, direct mail
sLite and mora? The Marketing
* Requred fiskds Center offers a weslth of tips.
tools snd 1o help
you help yourself grow.
My News [ Tips and Tools HERE for the Marketing
tar
; A EARTHQUAKE REMINDER- CA @ This is a test page after cutover on 212/13
Updsted: Mon Aug 25 2014, 2-45:00 PM Updated: Tue Feb 12 2013, 11:28:00 AM
@ Wildfire Reminder — AZ, CA, FL, ID, NM, WA o modemLINK Info
Updsted: Fri Jul 11 2014, 5:56:00 PM Updated: Thu Oct 26 2012, 10:18:00 AM
® modenLINK Info
Updated: Thu Oct 25 2012, 8:26:00 AM
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modernLINK AMsuite

|

Home | Quotes ici | eForms | Tools | Reports
Policy/Quote Search

Tiwo Search Parameters are required snd ef lesst ane must come from the first section
Lest Name! Business Time

s ® stanswin O Exct macn
Agent Number
Please enter st isast one more fieid
First Name Justin

Risk Location City

Chia v

Retrieve an AMsLite
Quote or Policy from

Starta New Producer Number Salect

uote from the
QQUOIES and *Search the past 18 months only. mOdErﬂLlNK
. lodified Date Range ‘Search all records. (Results may be delayed )
Policies Page Search by & speciic date range.

and the system

will automatically

navigate you to
AMsuite

Quate Status v

ot v

=aren refumed the maximum of 60 results. Please add additonsl sesrch oriteris to limit your searoh resuls.
dicates Policy

Policy/Cuote & & Last Modified Agent# Status Name City ‘ State ‘ Zo Srocuct
500001568 * 077202016 008538 Cancalled Time, Justin Cincinnati oH 45255 Dweling - Specia
500001720 * o0es30 n-Force Time, Justin Amelia oH 45102 Dweling - Basic
600002488 * 00es3g in-Force Time, Justin Amelia OH 45102 Dweelling - Basic
0000004611 008538 Rated Time, Justin Gincinnati oH 46266 Dweling - Specisi
sa00025ES < o0es30 n-Force Time, Justin Cinginnati oH 45255 Dweling - Specia
DODADOT2E5 ooss30 New Time, Justin oH
0000008200 008539 New Time. Justin oH
0000001152 0al7r2016 008538 New Time, Justin oH
DODODD1254 0810272016 008538 New Time, Justin oH
500002008 * 01252017 008539 n-Force Time. Justin Amelis OH 45102 Manufsciured Home
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O MOBERN. AMsuite

Basic Navigation

This job-aid will show you Basic Navigation, AMsuite Pages, and Dashboard
Tiles. The Dashboard Tiles display the individual users transactions.

English

\_/‘\ ﬁrg]SrE‘cRaﬁ ‘ AMSuité Search by Account. Policy or Quote Number Q raining >

« Accounts Policies Activities Analytics Forms —

DaSh boa rd Work started by me__¥
]

START NEW OPEN QUOTES OPEN POLICY OPEN
QUOTE CHANGES CANCELLATIONS

* 606 16 1

Dashboard Tiles
will display your
individual
transactions

AMSuite Core >

Your Open Activities for the next 7 days Easy Access or

Quick view of

‘OVERDUE
Open Activities
118 days tJnierl\\ltr\tir hai r;wet\ved this job for Recreational e on the
ago or Atnira SmokeTes'
Dashboard
118 days Submission Withdrawn for Recreational for sarah e
ago test

111 days ago Submission Withdrawn for Recreational for Raghu e -
: vess RES Policy Summary

Navigate through the Launch Pad of AMsuite
1. Landing Pages
2. Search Method (numbers only - advance search available in Core AMsuite)

Search by Account, Policy or Quote Number Q. IRl

> English (US) ~  deployext ~

==p 4 STARTNEW QUOTE

Click for Easy
Navigation to
Different
Landing Pages

Accounts Policies Activities Analytics Forms

Dashboard Work started by

Search Easily Here

] ] ;
for Account, Policy
START NEW OPEN QUOTES OPEN POLICY OPEN or Quote Number
QUOTE CHANGES CANCELLATIONS

* 619 16 3

AMSuite Core >

Your Open Activities for the next 7 days

OVERDUE Assigned To |.
114 days Underwriter has reviewed this job for Recreational Ve o0
ago for Athira SmokeTest
114 days Submission Withdrawn for Recreational for sarah Ve oD
ago test
o Submission Withdrawn for Recreational for Raghu ¥ -
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Basic Navigation

AMsuite Pages

1. Accounts

\(/ /\\ ﬁnoqer‘CRa“ AM5u|te° Search by Account, Policy or Quote Number ~ Q, English (US) +  deployext
= .
=/
# Accounts Policies Activities Analytics => 4 STARTNEW QUOTE

Accounts Work started by me ¥

From the RECENTLY RECENTLY Displays number of
Accounts Page MENED CRECTED policies on an account
you can view and @ (customer) with easy
retrieve recently
viewed and
created accounts
(customers)

access hyperlink

Recently Viewed

ACCOUNT POLICIES ED DATE MAILING ADDRESS OPEN ACTIVITIES
& Athira SmokeTest 1 1/2/18

123 E Main St. Amelia. OH 45102-1945 3

1/18/18 6006 Hampstead Ave. Parma, OH 44129-3721 1

Displays Open
Activites on

Click on the

account & Stacy Roush o] 12/27/17 608 Georges Creek Rd., Gallipolis, OH 45631 2 an account
(customer) (customer)
hyperlink to open with easy
& Eric Fisher 2 12/26/17 608 Georges Creek Rd, Gallipolis, OH 45631-8458
the account ¢ ? - access
hyperlink
&JAMES BAKER o] 1/18/18 917 S 48th Ave, Wausau, W1 54401-9376 1
& Sarah Test [} 173718 123 street, Columbus, OH 45015 0
& MARIANNE COOK o) 1/19/18 PO Box 503, Austin, NV 89310-0503 Q

2. Policies

== ! . ° 1 AV ISUILS i
O dbEan. | AMsuite s e T

# Accounts Policies Activities Analytics Forms

==} 4 STARTNEW QUOTE

— : Policies
Advance Filter
[y allows filtering by e
Policies Category and s
Policy Type e o, wewa  GE0 D0 came
ADVANCED FILTER @ inFoce
(9 carceies

Homeourers  WFoce 100D wwwwcec vams  veas

(002l  MYRECENTLY  OPEN QUOTES OPEN
VIEWED ISSUED CHANGES cAl e . I
@ = 1096 26
wroce AN o
Tiles to . .
view Recently Viewed Policies . Weopots  Wracs N AVSEABNUA
various P Cotectorvencis
options POLICY TYPE STATUS NUMBER NAMED INSURED p— o
Homeowners In Force 300001222, WWWW CCCC 1/23/18 1/23/19 ?::::’ymem dermal 999006
Hyperlink to
Dwelling retrieve deployment external
C: led 300001217 BRI A 1/23/18 1/23/1¢ 006
Special ancee pollcy 3 319 tester 999
Motorsports In Force 300001220 FRANK ALAN 1/23/18 1/23/19 AutoTester 999006
depl t external
Motorsports In Force 300001185 ALYSE ABONILLA 1/20/18 1/19/19 eployment external 999006

tester
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Basic Navigation

3. Activities

g(ij)\\ ﬁnongCRa“‘ ‘ AM Suité e Search by Account, Policy or Quote Number Q %, Live Chat > ll modemLINK >

Accounts Policies Activities Analytics Forms

Activities
Access to
AMsuite Core

AMSuite Core

View and Respond

e To access queues or re-assign/search for more activities, please go to AMsuite Core.
to Activites Here

——
MY OPEN MY CREATED BY
COMPLETED ME
0 0 49

My Open Tiles to View
My Open,
My Completed,
A No Activities found and

Created By Me

Activities will
be listed here

4. Forms

{j} ﬁgg&chaﬁl. ‘ AMsuité e Search by Account, Policy or Quote Number Q #, Live Chat > [l modemLINK >

# Accounts Policies Activities Analytics Forms

AMsuite” Forms

Criteria Search

Forms Page to retrieve
Program Manuals and

Company
Program forms

(Select a Company) v

State

(Select a State)
Program

(Select a Program)
Form Type

(Select a Form Type)
OR

Search By Form Number

Form Number

Search |
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Basic Navigation

Start a New Quote in a variety of places

¢ American T e
\\?‘/) MODERN. A M Sulte Search by Account, Policy or Quote Number Q. m

L3 Accounts Policies Activities Analytics Forms

English (US) ~  deployext ~

==p 4 STARTNEW QUOTE

Start a New
Quote in
AMsuite or from
the Home Page
of modernLINK

DaSh boa rd Work started by me ¥

START NEW OPEN QUOTES OPEN POLICY OPEN
QUOTE CHANGES CANCELLATIONS

e 619 16 3

AMSuite Core >

Your Open Activities for the next 7 days

OVERDUE Assigned To agents - (s JT—
raiedy N 1
114 days Underwriter has reviewed this job for Recreational Me 0O Effective Date ~ 0192018 | B8 mwooivyy
ago for Athira SmokeTest Raiing Zip Code ™
Rating Siste = ~~Select 3 Rating Siste~ ¥
B . Produst
114 days Submission Withdrawn for Recreational for sarah
Me o SetAQuotel
ago test ==
17 days ago Submission Withdrawn for Recreational for Raghu e o0

RES Policy Summary

Navigating

7= American g p——
\sr,/)‘ MODERN AMSU |te Search by Account, Policy or Quote Number Q #; Live Chat > ([l modemLINK

Accounts Policies Activities Analytics

Dashboard | westreasyme -
Navigate to

I ] modernLINK
i START NEW OPEN QUOTES OPEN POLICY OPEN
Na\”gate to QUOTE CHANGES CANCELLATIONS

AMsuite Core
for additional
functionality
and detailed
information

* 606 16 1

AMSuite Core »

Your Open Activities for the next 7 days

OVERDUE Assigned To
118 days Underwriter has reviewed this job for Recreational Me o0
ago for Athira SmokeTest
138 days Submi for Becreational far sarah

For questions about using AMsuite, please contact American Modern's Customer Service Team.
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